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Consent to Receive Deposit Information Electronically  

With your consent, Ally Bank may provide account information electronically by:  

• Displaying it on this website  
• Displaying it on your mobile device  
• Sending you the account information in a message to a secure mailbox on this website  
• Asking you to print or download the account information and retain it for your records  

Your consent will apply to all Ally Account Information we provide to you. Examples of Ally Bank 
account information to be provided electronically under this consent include:  

• The Ally Bank Deposit Agreement  
• The Ally Bank Online Banking Services Agreement  
• Other account related agreements and disclosures  
• Notices for change-in-terms to all of the above agreements  
• Notices related to electronic fund transfers  
• Privacy Notices  
• Account Statements  
• Other account-related information  

This Consent applies to any Ally Account Information that you or we elect at any time to provide 
electronically. We may, however, continue to provide some account information using paper even if you 
consent to receive it electronically and you set your delivery preference to online only. For example, we 
may continue to send you paper tax forms after your Account is opened.  

Your consent also permits us to obtain your Electronic Signature in connection with your Account. Before 
you decide whether to consent to receive Ally Account Information electronically, you should also know:  

• You can obtain paper copies of Ally Account Information we provide electronically at any time at 
no charge. To obtain paper copies, simply call us at 1-877-247-2559.  

• You can withdraw your consent to receive account information electronically at any time at no 
charge. If you withdraw your consent, you won’t be able to access your Account online or receive 
certain electronic communications about your account, and you will only receive paper account 
statements. You should also know that you won’t be able to manage transfers online, use Bill Pay, 
Zelle®, and Ally eCheck DepositSM. Any scheduled bill payments and Zelle® payments will be 
cancelled. To withdraw your consent, simply call us at 1-877-247-2559.  

• You can update your email address after your account is opened by logging in to online banking 
and changing it under My Profile.  

• To receive the Ally Account information electronically and retain it, you need:  

1. A device with internet connection and an updated browser. View all supported browsers 
at https://www.ally.com/go/learn/browser-support/. 

2. An email address  
3. A printer, hard drive or other storage device for downloading and retaining the Account 

Information  

https://www.ally.com/go/learn/browser-support/


 

 2 

4. Adobe Acrobat Reader or other software that allows you to view and print PDF 
Documents  

Please print this Consent to make sure you can view and print or download the Ally Bank Online Banking 
Services Agreement. If you can’t view the Ally Bank Online Banking Services Agreement, please download 
a free Adobe Reader. Visit: https://get.adobe.com/reader/ or call us at 1-877-247-2559.  

 


